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LIEUTENANT McCOURT: The date is December 
13th, 2001. The time is 0720 hours. My name is Tom 
McCourt, New York City Fire Department. We're 
conducting an interview at Battalion 45, EMS Command, 
in regards to the World Trade Center attack. Being 
interviewed is -- 

EMT FERRELL: Nicole Ferrell. 

LIEUTENANT McCOURT: -- EMT Nicole Ferrell. 

Q. Could you please give me the details of your 
experiences on September 11th, 2001, at the World Trade 
Center? 

A. When the first plane had hit, we were still 
parked in our area and I was sitting on Queens 
Boulevard and Greenpoint. 

Q. What unit were you assigned to? 

A. 49 Boy. 

Q. 49 Boy. Okay. 

A. When we heard that the plane went into the 
first building, we went and drove closer to the water, 
which was near the 108th Precinct on 50th Avenue and 
5th Street, to get a better look. So we drove down and 
we saw that it was a fire and we heard units being 
dispatched to it, which we were not assigned at the 


time. 
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Q. Who were you working with? 
A. Jeff Warner. We ended up going to another 


job instead and made that a 98. Then after we left 
that job, we went back to our unit to watch what was 
going on. We saw that it was still burning and we just 
waited to see if we were going get assigned to it. 
After a while my partner picked up the radio and kind 
of got us assigned to the job by asking the dispatcher 
did he need more people over there and they sent us. 

On our way there, the first tower, which was 
the south tower, was the one that collapsed while we 
were en route. Then, when we got to -- what I believe 
is we drove down Broadway and we made a left. When I 
got to Liberty, right over here, is when the next tower 
collapsed, right after. After that we ran with all the 
people and we took the ambulance and we drove across 
Liberty again, went up I believe it was Church. 

Q. When you got down there originally on 
Liberty, did you see anybody? The building hadn't 
collapsed at that point, right? 

A. When I just pulled up to Liberty, we had just 
pulled up, just got out, and there was still debris 
flying around and no sooner than we got out is when the 


other tower came down. 
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Q. Okay. 

A. No sooner. So we were out of there because 
we had parked over here. So then we came down Liberty 
and we went up, I believe, Church and went to this side 
instead, which was, I think, Vesey and Church, and we 
were standing in front of building 5, across from the 
post office. Then, from there I told him let's go up 
West Street. So we went up to West and I believe 
Murray and left the ambulance and walked back down over 
here. After a while, just things started happening 
because we couldn't find anybody. 

Q. You didn't come in contact with anybody, any 
supervisors or anybody from your command or anybody? 

A. No. Not at all. Because by the time we got 
over here, everybody was like running in every 
direction. You couldn't barely see at all. It was 
like snow, the stuff was so heavy, and people were just 
running and screaming and stuff like that. Some cars 
were on fire and I remember some people were choking 
and stuff and running towards there but they didn't 
want to be treated and they kept going. 

Q. Did you treat any patients at all? 

A. Actually, we attempted to treat a firefighter 


and he didn't want to be treated. But what we did was 
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he said he wanted to be driven back to another area 
where I guess they were doing like staging or something 
like that. So I told him that we would drive him 
around to where the MERV is and maybe he can reconnect 
with some of the other Fire Department resources that 


were over here somewhere. 


Q. So you moved from Church and Vesey? 
A. Yes. We moved from Church and Vesey and we 
went up to -- let's see. If I'm not mistaken, I was 


going up West Street, because we actually just went, 
you Know, we did an actual triangle just about and went 
up West Street and then cut across to meet everybody 
else somewhere over here, I believe. I think it was on 
West Street, that's where everybody was, and I was at 
the first MERV right over there. 

Q. So it was West and Murray? 

A. Yes. That's where we were. 

Prior to us going to West and Murray with the 
fireman, we were right over -- I believe it was either 
5 or 7. See, my memory is a little bad because I don't 
know. I'm having a little hard time with this. But we 
went (inaudible) -- no. You know what? It was 7. Now 
I remember. It was 7 because we went over here to West 


Street, like I said, and I stopped here at Barclay and 
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I saw the firefighter. There were people screaming out 
of one of these two buildings over here saying they 
couldn't get out, and my partner took one straggler 
fireman, the one that we had with us, and was trying to 
break the door because the door obviously had shifted 
or something. They couldn't get the door open. 

Q. That was 7 World Trade Center? 

A. I believe it was 7. Maybe it was 5. It was 
at the back end of it because I do remember the 
telephone company. So I think it was the back end of 
7, I think right over here at that point, and they 
couldn't get out. Then I had ran down the block and I 
flagged a ladder company and they brought the ladder, 
which they had like a vestibule that you couldn't like 
really reach the people because the ladder wouldn't 
reach. So they went and got other resources, they went 
inside the building, and I told my partner that it 
wasn't safe and that we need to go because everything 
around us was like falling apart. So we got back in 
the ambulance. Like I said, I had the firefighter with 
me who was still injured at the time. 

Q. Do you know who that was? Do you remember? 

A. I have no idea. 


Q. Do you remember any company or was he -- 
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A. No. My partner probably would remember more 
than I could because everything was a mess. People 
were grabbing other people's coats and helmets. So I 
honestly don't know where he was from. All I know is 
that he was having a problem with his eyes and stuff 
like that, like us. He was complaining he couldn't see 
and stuff like that. But he couldn't find the rest of 
his company. 

So that was it. Then we went to over here to 
the MERV, in that area over there, and we had our bus 
parked near the school. Yes, right over here. We 
parked the bus down here and we walked to where 
everybody else was. 

Q. That was on Murray and West? 

A. Yes, I believe it was Murray and West. 
Wherever the college is? We were across the street 
from there and the pedestrian walkway was in front of 
us. I remember looking directly at it. I had went 
into an area where they had a whole bunch of EMTs and 
paramedics that were supposed to be congregating inside 
the auditorium in which they piled us all in. They 
closed one door and left the other one open. It was 
conducted by Lieutenant Kathy Fuchs. She told us all 


to gather all our equipment, gather together and we're 
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going to go out in groups of four or five, which would 
be like two paramedics and two EMTs or whatever. 

About a few minutes after that, we all piled 
in there and stuff, the lights went out, we lost 
power. She closed the door and locked us all in there 
and she ran. So we started trampling each other. So 
everybody started running all over each other. People 
were getting hurt and stuff. Finally a police officer 
came and opened the door for us because he heard us all 
screaming in there for about 15 minutes. We were in 
complete darkness. 

We came out and she told us to sit along -- 
let's see. I believe it's like a water area over 
here. It's like River Terrace. She told us to move 
down, I believe, over here and pile over here instead. 
When I saw that her plan wasn't working, I abandoned 
ship and I went to go stay with my Captain and Chief 
Nigro across from the MERV. I was there for a good 
part of the evening, but I was -- let's see. The 
walkway came down. 1 and 2 had already fell. I 
believe it was either 7 -- but 7 was empty at the time, 
when it came down, that I remember. We had just missed 
the collapse of 7 because me and my partner moved 


away. Then we were in the MERV, and after the MERV, we 
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stayed there for a few hours or so and we rode around 
with a Cushman vehicle and we rode around the area 
where the site was, they let us ride around, all 
through here, all around here, where all the collapses 
were, and that's basically it. 

Then we went and made a makeshift hospital at 
an apartment building which was -- this part is going 
to be difficult because I'm not really sure exactly 
where this building was. 

Q. Okay. That's all right. 

A. But there was an apartment building. It 
looked like a hotel but it wasn't a hotel and they made 
it -- maybe it was the Millenium. It could have been 
the Millenium. I'm not really sure because there was 
just too much going on. But they made a makeshift 
hospital over there. They made us all set out like IVs 
and stuff like that and water and stuff, and we all 
stayed there for a good part of the night freezing to 
death and we started getting sick. So Lieutenant 
Hadala told us that we were all going to move from that 
location because it was freezing and it was dirty and 
we were filthy and we all were starting to get sick and 
we couldn't breathe. 


So we jumped into the MERV and moved closer 
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up to Vesey Street, and I came back to look for my 
ambulance, which was supposed to be parked over here at 
West and somewhere, Murray or something, and they took 
my ambulance away. They took all my equipment away, 
they took all my personal stuff away, and my stuff was 
stolen. So I went to go with the gang to ask one of 
the supervisors where all my stuff was, and they said 
that they took our ambulance away because they thought 
that we had passed away. So they took our truck to 
Bureau of Training, and we stayed here for the rest of 
the night stranded until we found somebody to take us 
back. We were there for a total of, I believe, 28 
hours, 30 hours, and we came back to the station. 

Q. Okay. 

A. I didn't see any EMTs or paramedics or 
anything prior to them passing that were listed or 
(inaudible). As far as firefighters, I have no idea. 
I don't know who I saw or what. It was total chaos. 
So that was it. 

LIEUTENANT McCOURT: Okay. The time now is 
7:30. That concludes the interview. Thank you very 


much. 


